MEDECAL 594 i WELLNESS HOTEL

STANDARDN/ PLATEBNI PODMINKY

Hotelové ubytovan( PREDPLATBA NENI VYZADOVANA

Lé¢ebné a wellness balitky PREDPLATBA NENI VYZADOVANA

NON-REF Predplatba ve vysi 100 % z celkové ceny ihned po vytvoreni rezervace.
Veskeré pobytoveé, Iécebné a wellness balicky Rezervaci Ize vytvorit nejpozdéji 7 dni pred prijezdem.

STORNO PODMINKY

» 24 hodin pred pfijezdem / nedojezd (no-show):
stornopoplatek ve vysi 100 % ceny za prvni noc

e Zkraceni délky ubytovani v pribéhu pobytu:
stornopoplatek ve vysi 100 % ceny nésledujici noci

Hotelové ubytovani

* 24 hodin pred pfijezdem / nedojezd (no-show):
stornopoplatek ve vysi 100 % z celkové ceny rezervace

o Zkraceni délky ubytovani v pribéhu pobytu:
stornopoplatek ve vysi 100 % z celkové ceny rezervace

Lécebné a wellness balicky

NON-REF Storno rezervace / nedojezd (no-show) / zkraceni délky ubytovani
v pribéhu pobytu:

Veskeré pobytové, [écebné a wellness balicky - 5
stornopoplatek ve vysi 100 % z celkové ceny rezervace

Storno 24 hodin a méné pred planovanym vyzvednutim hosta:

Transfery stornopoplatek ve vysi 100 % ceny transferu

STANDARD PAYMENT CONDITIONS

Hotel accommodation NO PREPAYMENT NEEDED

Medical and wellness packages NO PREPAYMENT NEEDED

NON-REF Prepayment of 100% of the total price immediately after reservation.
All accommodation, wellness and treatment packages Reservation can be made up to 7 days prior to arrival.

CANCELLATION POLICY

e 24 hours prior to arrival / No-show:
cancellation fee equal to 100 % of the price for the 1st night

« Shortening the length of accommodation during the stay:
cancellation fee equal to 100 % of the price for the following night

Hotel accommodation

» 24 hours prior to arrival / No-show:
cancellation fee equal to 100 % of the total price of the reservation
» Shortening the length of accommodation during the stay:
cancellation fee equal to 100 % of the total price of the reservation

Medical and wellness packages

NON-REF Cancellation of reservation / No-show / Shortening the length
of accommodation during the stay:
cancellation fee equal to 100% of the total price of the reservation

Cancellation less than 24 hours before the scheduled client pick up:
Transfers cancellation fee equal to 100% of the transfer price

CARLSBAD PLAZA MEDICAL SPA & WELLNESS HOTEL 5* SUPERIOR
Karlovy Vary — Czech Republic

All accommodation, wellness and treatment packages
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